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This document is a summary only of the Benefits afforded to Covered Persons 
under the Menulog Group Personal Accident Insurance Policy (Group Policy) 
issued by Chubb Insurance Australia Limited to Menulog Pty Ltd (ABN 76 120 
943 615).  

This document does not include full terms, conditions and exclusions of the 
Group Policy. It is issued for information purposes only and must be read in 
conjunction with the Group Policy. If there is a discrepancy between this 
Coverage Summary and the Group Policy, the Group Policy wording will 
prevail. 

The Policyholder does not hold an Australian financial services licence and 
does not provide any advice in relation to the Group Policy. As such, a Covered 
Person needs to read the Group Policy wording to make sure it matches their 
expectations. Any claim made under the Group Policy is subject to the terms of 
the Group Policy. 

Unless otherwise stated, any terms defined in the Group Policy have the same 
meaning when used in this document. 

Please contact the Policyholder for further details of the terms and conditions 
of the Group Policy.   

For full terms, conditions, limitations and exclusions of cover, 
please refer to the Group Policy. 

Group Policy Number: 02PO030404 

Policyholder(s): Menulog Pty Ltd (ABN 76 120 943 615) 
(Menulog) 

Broker: Aon Risk Services Australia Limited 

Address: 80 Collins Street 

MELBOURNE   VIC  3000 

Group Policy Period of Insurance: 

From: 1 May 2021 4.00pm AEST 

To: 23 November 2021 (at 04:00pm AEST)  

both dates inclusive 

 including any subsequent period for which We 
accept a renewal Premium 

 Renewal to be reassessed for any subsequent 
Period of Insurance 

 

Coverage Summary 

 

Menulog Group Personal Accident Insurance 
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Description of Cover 

Covered 
Persons/Categories: 

All 'unnamed' Couriers of the Policyholder, including Delegates, who: 

1. meet the Eligibility for Cover criteria as set out in the Group Policy; 
and 

2. meet the criteria set out under Scope of Cover below. 

Scope of Cover: Cover applies for Covered Persons in the event of a Bodily Injury sustained 
during the Period of Insurance.  

1. Cover commences when the Covered Person: 

(a) logs into the Menulog App; and  
(b) accepts a delivery order. 

2. Cover ceases at the earliest of: 

(a) fifteen (15) minutes following the Covered Person completing a 
Menulog delivery to a customer or cancellation of an order, ; or 

(b) the Covered Person undertaking any activity for remuneration 
unrelated to Menulog deliveries. 

Group Policy Wording: Menulog Group Personal Accident Insurance Policy 

 

Coverage 

Subject to the terms, conditions and exclusions of the Group Policy, including the Eligibility for Cover set 
out in the Group Policy and the Scope of Cover set out above, the following cover is provided. 

Sum Insured each Covered Person. 

All limits are in Australian Dollars. 

Bodily Injury 

If during the Period of Insurance and whilst the person is a Covered Person, the Covered Person suffers 
from a Bodily Injury which results directly in the occurrence of one or more of the Events listed in the 
Table of Events in the Policy under Part A, B, C and/or D, We will pay the Covered Person the 

corresponding benefit shown on the Table of Events in the Group Policy, provided:  

(a) the Event occurs within twelve (12) months of the date of the Bodily Injury; and 

(b) with respect to Event 20, the Event occurs during the Period of Insurance or any Renewal Period; 
and 

(c) an amount is shown in the Group Policy Schedule for the Event(s). 

Table of Events Part A – Lump Sum Benefits 

Event 1 - Accidental Death 

Event 2 – Permanent Total Disability 

Events 3-19 

$500,000 

$400,000 

$500,000 
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Bart B - Weekly 
Benefits - Bodily 
Injury 

Benefit Period – Part 
B 

% of Income - Part B Excess Period –Part B 

$2,000  104 weeks 85% 10 days 

 

Part C - Fractured 
Bones – Lump Sum 
Benefits 

Part D - Loss of Teeth or 
Dental Procedures - Limit Per 
Tooth 

Part D - Loss of Teeth or 
Dental Procedures – Lump 
Sum Benefits 

$2,500 $250 $5,000 

Additional Cover 

Return to Work Assistance Corporate Image Protection 

$10,000 $0 

 

Funeral Expenses Coma Benefit 

$30,000 per week: $0 

max weeks: 0 

 

Chauffeur Services Out of Pocket Expenses 

$900 $2,000 

 

Modification Expenses Reconstructive or Cosmetic Surgery Benefit 

$10,000 $5,500 

 

Dependent Child Supplement Workplace Assault Benefit 

Per Dependent Child : $15,000 

Max. per Family : $45,000 

$5,000 

 

Aggregate Limit of Liability 

Any one (1) Period of Insurance: $5,000,000 
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General Insurance Code of Practice 

We are a signatory to the General Insurance Code of Practice (Code). The objectives of the Code are to 
further raise standards of service and promote consumer confidence in the general insurance industry. 
Further information about the Code and Your rights under it is available at codeofpractice.com.au and on 
request. As a signatory to the Code, We are bound to comply with its terms. As part of Our obligations 
under Parts 9 and 10 of the Code, Chubb has a Customers Experiencing Vulnerability & Family Violence 
Policy (Part 9) and a Financial Hardship Policy (Part 10). 

Privacy Statement 

In this Statement “We”, “Our” and “Us” means Chubb Insurance Australia Limited (Chubb). 

“You” and “Your” refers to Our customers and prospective customers as well as those who use Our 
Website. 

This Statement is a summary of Our Privacy Policy and provides an overview of how We collect, disclose 
and handle Your Personal Information. Our Privacy Policy may change from time to time and where this 
occurs, the updated Privacy Policy will be posted to Our website. 

Chubb is committed to protecting Your privacy. Chubb collects, uses and retains Your Personal 
Information in accordance with the requirement of the  Privacy Act 1988 (Cth) and the Australian Privacy 
Principles (APPs), as amended or replaced from time-to-time. 

Why We collect Your Personal Information 

The primary purpose for Our collection and use of Your Personal Information is to enable Us to provide 
insurance services to You.   

Sometimes, We may use Your Personal Information for Our marketing campaigns and research, in 
relation to new products, services or information that may be of interest to You.  

How We obtain Your Personal Information 

We collect Your Personal Information (which may include sensitive information) at various points 
including, but not limited to, when You are applying for, changing or renewing an insurance policy with 
Us or when We are processing a claim. Personal Information is usually obtained directly from You, but 
sometimes via a third party such an insurance intermediary or Your employer (e.g. in the case of a group 
insurance policy). Please refer to Our Privacy Policy for further details.  

When information is provided to Us via a third party We use that information on the basis that You have 
consented or would reasonably expect Us to collect Your Personal Information in this way. We take 
reasonable steps to ensure that You have been made aware of how We handle Your Personal Information.  

When do We disclose Your Personal Information? 

We may disclose the information We collect to third parties, including: 

• the policyholder (where the insured person is not the policyholder, i.e., group policies); 

• service providers engaged by Us to carry out certain business activities on Our behalf (such as claims 
assessors, call centres in Australia, online marketing agency, etc); 

• intermediaries and service providers engaged by You (such as current or previous brokers, travel 
agencies and airlines); 

• government agencies (where We are required to by law); 
• other entities within the Chubb group of companies such as the regional head offices of Chubb located 

in Singapore, UK or USA (Chubb Group of Companies); and 

• third parties with whom We (or the Chubb Group of Companies) have sub-contracted to provide a 
specific service for Us, which may be located outside of Australia (such as in the Philippines or USA). 
These entities and their locations may change from time-to-time. Please contact Us, if You would like a 
full list of the countries in which these third parties are located. 

http://codeofpractice.com.au/
http://codeofpractice.com.au/
https://www.chubb.com/au-en/customer-service/support-for-customers-in-need.html
https://www.chubb.com/au-en/customer-service/support-for-customers-in-need.html
https://www.chubb.com/au-en/customer-service/support-for-customers-in-need.html
https://www.chubb.com/au-en/customer-service/support-for-customers-in-need.html
https://www.chubb.com/au-en/customer-service/financial-hardship-policy.html
https://www.chubb.com/au-en/customer-service/financial-hardship-policy.html
https://www.chubb.com/au-en/footer/privacy.html
https://www.chubb.com/au-en/footer/privacy.html
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In the circumstances where We disclose Personal Information to the Chubb Group of Companies, third 
parties or third parties outside Australia We take steps to protect Personal Information against 
unauthorised disclosure, misuse or loss. 

Your decision to provide Your Personal Information 

In dealing with Us, You agree to Us using and disclosing Your Personal Information , which will be stored, 
used and disclosed by Us as set out in this Privacy Statement and Our Privacy Policy. 

Access to and correction of Your Personal Information 

Please contact Our customer relations team on 1800 815 675 or email 
CustomerService.AUNZ@chubb.com if You would like: 

• a copy of Our Privacy Policy, or 
• to cease to receive marketing offers from Us or persons with whom We have an association. 

To request access to, update or correct Your Personal Information held by Chubb, please complete this 
Personal Information request form and return to: 

Email: CustomerService.AUNZ@chubb.com 
Fax:  + 61 2 9335 3467 
Address: GPO Box 4907 Sydney NSW 2001 

How to Make a Complaint 

If You have a complaint or would like more information about how We manage Your Personal 
Information, please review Our Privacy Policy for more details, or contact: 

Privacy Officer  
Chubb Insurance Australia Limited  
GPO Box 4907 Sydney NSW 2001  
+61 2 9335 3200  
Privacy.AU@chubb.com. 

Complaints and Dispute Resolution Process 

We understand that You could be dissatisfied with Our organisation, Our products and services, or the 
complaints handling process itself. We take all Our customer's concerns seriously and have detailed 
below the complaints process that You can access.  

Complaints and Customer Resolution Service  

Contact Details 

If You are dissatisfied with any aspect of Your relationship with Chubb including Our products or services 
and wish to make a complaint, please contact Our Complaints and Customer Resolution Service (CCR 
Service) by post, phone, fax, or email, (as below): 

Complaints and Customer Resolution Service 
Chubb Insurance Australia Limited 
GPO Box 4065 
Sydney NSW 2001 
P +61 2 9335 3200 
F +61 2 9335 3411 
E complaints.AU@chubb.com 

Our CCR Service is committed to reviewing complaints objectively, fairly and efficiently.  

Process 

Please provide Us with Your claim or policy number (if applicable) and as much information as You can 
about the reason for Your complaint. 

mailto:CustomerService.AUNZ@chubb.com
mailto:CustomerService.AUNZ@chubb.com
https://www.chubb.com/content/dam/chubb-sites/chubb-com/au-en/footer/privacy/documents/pdf/2014-03-05-personal-information-request-form.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb-com/au-en/footer/privacy/documents/pdf/2014-03-05-personal-information-request-form.pdf
mailto:CustomerService.AUNZ@chubb.com
mailto:CustomerService.AUNZ@chubb.com
https://www.chubb.com/content/dam/chubb-sites/chubb-com/au-en/footer/privacy/documents/pdf/chubb-insurance-australia-limited-privacy-policy-2017_01.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb-com/au-en/footer/privacy/documents/pdf/chubb-insurance-australia-limited-privacy-policy-2017_01.pdf
mailto:Privacy.AU@chubb.com
mailto:Privacy.AU@chubb.com
mailto:complaints.AU@chubb.com
mailto:complaints.AU@chubb.com
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Our response 

We will acknowledge receipt of Your complaint within one (1) business day of receiving it from You.  

We will investigate Your complaint and keep You informed of the progress of Our investigation at least 
every ten (10) business days and will make a decision in relation to Your complaint in writing within 
thirty (30) calendar days.  If We are unable to make this decision within this timeframe, We will provide 
You with a reason for the delay and advise of Your right to take Your complaint to the Australian 
Financial Complaints Authority (AFCA) as detailed below, subject to its Rules. If Your complaint falls 
outside the AFCA Rules, You can seek independent legal advice or access any other external dispute 
resolution options that may be available to You.   

To the extent allowable at law, if You request copies of the information We relied on to make a decision 
about Your complaint, We must provide it within ten (10) business days of Your request.  Please see the 
General Insurance Code of Practice 2020 (codeofpractice.com.au) or contact Us for further details.  

Please note that if We have resolved Your complaint to Your satisfaction by the end of the fifth (5th) 
business day after We have received it, and You have not requested that We provide You a response in 
writing, We are not required to provide a written response. However, this exemption does not apply to 
complaints regarding a declined claim, the value of a claim, or about financial hardship.  

External Dispute Resolution 

If You are dissatisfied with Our complaint determination, or We are unable to resolve Your complaint to 
Your satisfaction within thirty (30) days, You may refer Your complaint to AFCA, subject to its Rules. 

AFCA is an independent external dispute resolution scheme approved by the Australian Securities and 
Investments Commission (ASIC). We are a member of this scheme and We agree to be bound by its 
determinations about a dispute. AFCA provides fair and independent financial services complaint 
resolution that is free to consumers. 

You may contact AFCA at any time at: 

Australian Financial Complaints Authority  
GPO Box 3 
Melbourne VIC 3001 
P 1800 931 678 (free call)  
F +61 3 9613 6399 
E info@afca.org.au 
W www.afca.org.au 

Time limits may apply to complain to AFCA and so You should act promptly or otherwise consult the 
AFCA website to find out if or when the time limit relevant to Your circumstances expires. 

Contact Us 

Chubb Insurance Australia Limited 
ABN: 23 001 642 020 AFSL: 239687 
 
Grosvenor Place 
Level 38, 225 George Street 
Sydney NSW 2000 
O +61 2 9335 3200 
www.chubb.com/au 
 
 

http://codeofpractice.com.au/
http://codeofpractice.com.au/
mailto:info@afca.org.au
mailto:info@afca.org.au
http://www.afca.org.au/
http://www.afca.org.au/
http://www.chubb.com/au
http://www.chubb.com/au

